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Your Journey

May 24th

Demystifying Machine 
Learning: Exploring 

the History and Future 
of AI with OpenAI

To unlock the true potential of GPT, 

we will talk through the key 

principles of prompt engineering, 

and how to effectively craft 

prompts that yield the desired 

outputs.

We will explore the various 

approaches to prompt engineering, 

including the use of natural 

language instructions, pre- and 

post-processing techniques, and 

fine-tuning methods.

May 31st June 14th

Let's Get Building : So, 
you know the basics 
around Open AI, but 
where to from here?

How creative should your 

solution be or is there only one 

possible response your code 

should generate? In this session 

we will introduce concepts such 

as temperature, tokens, fine 

tuning, custom models along 

with the basics of the Open AI 

SDK's before opening the IDE 

and building together a simple 

python based application that 

pulls everything we have 

discussed together in a fun 

little application.

This session!

Prompt Engineering & 
Embeddings :  

Unleashing the Full 
Potential of GPT and 

LLM’s June 7th



Azure OpenAI | Top 4 Capabilities & Use Cases

Content 
Generation

Summarization Semantic 
Search

Call Center Analytics: Summary 

of customer support 

conversation logs

Convert Natural Language to 

SQL (or vice versa) for telemetry 

data

Subject Matter Expert Document 

Summarization (e.g. financial 

reporting, analyst articles)

Convert Natural Language to 

Query Proprietary Data Models

Code Documentation

Search reviews for a specific 

product / service

Social Media Trends 

Summarization

Information Discovery and 

Knowledge Mining

End to End Call Center Analytics: Classification, Sentiment, Entity Extraction, Summarization and Email Generation

Examples of Multiple Model Use Cases

Customer 360: Hyper-personalisation using timely Summarization of customer queries & trends, Search, and Content Generation

Call Center Analytics: 

Automatically generate 

responses to customer inquiries

Generate personalised UI for 

your website

Business Process Automation: Search through structured & unstructured documentation, Generate Code to query data models, Content Generation

Code
generation



What We Will Build / 

Stand Up Today 
Q&A – Semantic Search On Your Data

Classification and Sentiment Analysis

Private Chat Bot – Prompt Chaining

Your Environment✅



Let's Build

Your Guide To Driving OpenAI



Download Repo

HTTP 
https://github.com/baldacchino/AzureO

penAI-LetsBuild/ 

GIT
git clone 

https://github.com/baldacchino/AzureO

penAI-LetsBuild.git



✅Let’s set up your environment







Python Modules



Models



Access Keys



Environment File



Validate Your 

Environment



Private ChatGPT
✅Prompt Chaining

✅Streamlit 
✅Tiktoken
✅System Message



Q&A Using Your Data
✅Embedding
✅Your Local Data



Classification & 

Sentiment Analysis
✅Keras
✅Clustering
✅Your Data
✅Embedding
✅Needle In Haystack



We want to hear from you!
 Thank you for attending this session as part of our multi-part 

learning sessions towards MYOB’s AI Hackathon

    

Please take the time to provide feedback!

What worked, what didn’t – help us improve

Link: https://forms.office.com/r/HXenDu8F4m



Let’s Be Friends…..

SHANE BALDACCHINO  |  CHIEF ARCHITECT MICROSOFT ANZ

LinkedIn : https://www.linkedin.com/in/shanebaldacchino/

Email : sbaldacchino@microsoft.com

Web : https://automation.baldacchino.net 

@Shane Baldacchino

#sig-azure
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